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At Springfield Psychological, we are taking every measure possible to ensure that our patients and staff
remain safe from COVID-19. We will continue to see patients for in person neuropsychological evaluations.
However, many precautions are in effect that go beyond CDC guidelines.
During your neuropsychological evaluation, there will be little to no staff in the building. Other than you, no
other patients will be seen for an evaluation that day. Additionally, family members will not be allowed to
wait in the building as you complete your evaluation. We will also take the following steps:

1. We will do phone COVID-19 screenings when scheduling the appointment and
on the day of the evaluation.
2. Patient’s temperature will be taken prior to entry into the building.
3. The neuropsychologist will be wearing appropriate PPE (surgical mask/n95,
gloves, and a face shield) when doing the assessment.
4. All surfaces and testing supplies will be disinfected before and after each patient.
5. Both the patient and the neuropsychologist will be separated by a sneeze
guard/plexiglass during the evaluation. We will try to maintain 6 feet separation
when appropriate.
6. The patient will be required to wear a surgical mask or face covering of their own
if one is not available.
7. Again, patients will not be in the waiting room, nor will family members be
allowed to stay in the office/building during the appointment.
8. The testing room will have a medical grade H13 true HEPA air purifier
(recommended by the CDC - these collect particles as small as .1 micron, which
is reportedly effective for COVID-19).
9. We will utilize telehealth within the office when it is clinically
appropriate/feasible. If patients would like to do this, they will have to bring a
laptop that has access to Wi-Fi. This can ensure that both the patient and
neuropsychologist can remain in separate offices for parts of the evaluation.
10. Feedback sessions will occur via remote tele-health (patient can be home for
this).
Thank you for understanding these guidelines and protocols that in place to ensure everyone’s
safety. If you have any questions, please feel free to reach out to our staff at (610) 544-2110.

